
 

 

WARRANTY PERIOD 
All warranty periods begin from the date of invoice 

 

Change of prescription – 3 month warranty 

Topcover refurbishment – 6 month warranty 

Hard shell breakage – lifetime warranty 
When this occurs, please submit a photo to marie.murray@ohi.net and re-send original 

order for a remake under warranty 

There is no warranty period for off the shelf/pre-fabricated orthotics 
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